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WM Markets Loyalty Program
Terms & Conditions

INTRODUCTION

WM Markets Ltd (hereinafter collectively "WM Markets") is offering its clients the opportunity to participate
in the Loyalty Program, as specified in these Terms and Conditions. For any additional information about the
Loyalty Program, please contact the Company at support@wmmarkets.com.

GLOSSARY

Client: A client of WM Markets who is a registered user of the WM Portal, and who participates in the Loyalty
Program

Credit: Non-withdrawable trading credit in the form of bonus funds that can be used exclusively for trading
Equity: Total invested funds across a Client's trading account including free and used margin

Interest: A feature of the Loyalty Program offered by WM Markets that allows Clients to earn Loyalty Points
on net equity (equity minus credit)

Loyalty Points: Rewards earned by clients via the Loyalty Program, which can be redeemed for cash

Loyalty Program: The program offered by WM Markets through which clients are awarded a Loyalty Status
based on traded lots.

Loyalty Status: The tier level of a client in the Loyalty Program

Minimum Eligible Amount: Minimum amount of Loyalty Points a client must have in order to convert to cash
WM Portal: The online platform/mobile app where clients can manage their Loyalty Program participation
TERMS AND CONDITIONS

Commencement and Termination

The Loyalty Program commences on the date WM Markets notifies participants of its commencement and
concludes on the date WM Markets notifies participants of its termination. WM Markets reserves the right to
terminate the program at its sole discretion, at any time, by notifying participants accordingly.

Eligibility Criteria
The Loyalty Program is available to all approved existing and new Clients who have at least one validated live
trading account with any base currency with WM Markets, irrespective of country of origin and account type.

Participation

Participation in the Loyalty Program is automatic for Clients who meet the eligibility criteria mentioned above.
Clients may choose to cancel the Loyalty Points generated at any time by contacting WM Markets customer
support. Should the Client wish to redeem the points generated, they must accept these Terms & Conditions
through the WM Portal. The Loyalty Points will then be converted to cash and added to the Client’s balance.
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LOYALTY POINT EARNING ACTIVITIES

Loyalty Points are granted based on predefined activities as defined in this section. WM Markets reserves the
right, at its sole discretion, to amend, add, or remove activities that can generate Loyalty Points. Similarly, the
value of the Loyalty Points may be revised as WM Markets deems appropriate.

A. TRADING

1. Overview

Clients earn points based on their trading volume. The number of Loyalty Points awarded per traded lot is
determined by the Client's Status, as indicated in Annex A. Closed Lots refer to the cumulative number of
closed lots in all trading accounts held by the Client.

2. Projected Status Updates
WM Markets will provide Clients with an indication of the projected status for each following month. The
Clients’ status will be updated automatically during the first days of each month.

3. Monthly Status Updates
The Client’s Loyalty Status will be updated on the first days of each following month to reflect the total
number of closed lots generated until the last trading day of the previous month.

4. Loyalty Status Reset
A Client’s Loyalty Status can be reset to "Silver" if all their trading accounts remain inactive for six
consecutive months. Any Loyalty Points’ balance will remain available for redemption via the WM Portal.

B. INTEREST

1. Overview and Exclusions
The WM Markets Loyalty Program enables clients to earn additional Loyalty Points on their net equity
(equity minus credit).

2. Eligibility Requirements:
Clients with funded accounts who have achieved at least Gold status or higher in the WM Loyalty Program
are eligible to "Activate" the Interest feature and start receiving a passive yield in Loyalty Points.

Loyalty statuses are assigned on the first day of the month following the month in which the Client
completes the minimum lot requirements. The "Activate" button will be available on the WM Portal, but
Clients will only be able to activate the Interest feature and start earning Loyalty Points once they reach at
least Gold Status or higher in the Loyalty Program.

3. Interest Earning Rates

Clients can earn up to 2% annual yield in rewards, which are calculated daily and paid out monthly. Interest
is allocated based on the Loyalty Status tier held by the Client, starting from Gold Status at 0.4% and
reaching a maximum of 2% for Diamond Status clients, as detailed in Annex A. Clients can progress through
the tiers by meeting the minimum traded lot requirements for each Loyalty Tier. Changes to the interest
rate threshold will only occur once the Client’s Loyalty Status is updated at the beginning of the month.
Please refer to Annex A for acomprehensive breakdown of the Loyalty Status tiers and their corresponding
Interest rate yields.

4. WM Markets Discretion
WM Markets reserves the right to change the Interest rate yields per Loyalty Status tier at any time
without prior notice.
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5. Daily Interest Calculation Formula
Once activated, the daily interest earned can be calculated using the following formula:

Example 1:
Taking a USD denominated trading account as an example, the daily loyalty points interest yield can be
calculated using the below formula:

(Equity-Credit) * (Status Interest Rate) / 365 days = daily interest in dollars

1 Dollar earned = 1 Loyalty point

Example 2:

Taking a JPY denominated trading account as an example, the daily loyalty points interest yield can be
calculated using the below formula:

(Equity-Credit) * (Status Interest Rate) * (JPY/USD exchange rate) / 365 days = daily interest in dollars
1 Dollar earned = 1 Loyalty point

6. Monthly Interest Payout Calculation
Interest is calculated daily and paid out in Loyalty Points on a monthly basis. Clients receive their payout
every month. The Client’s total Loyalty Points balance can be viewed and redeemed via the WM Portal.

C. OTHER ACTIVITY

1. Onboarding
Clients earn 2 Loyalty Points upon completing their account registration process (full documentation and
KYC approval).

LOYALTY POINTS REDEMPTION PROCESS

Once Clients have accumulated a certain number of Loyalty Points, they can redeem them for cash, which will
be credited directly into their trading accounts. To qualify for redeeming Loyalty Points, the Client must have
made at least one (1) deposit into any trading account they hold, taking into consideration specific rules based
on account type. Loyalty Points can be redeemed for different cash values, up to $2 per redeemed loyalty point,
depending on the total number of points redeemed, as outlined in Annex B.

To redeem their Loyalty Points, Clients need to:

1. Navigate to the Loyalty Status page on the WM Portal.

2. Select the account into which they wish to redeem their Loyalty Points.
3. Enter the number of points they wish to redeem (minimum of 10 points).

The total value of the points to be redeemed will be displayed before the Client clicks on "Redeem Now." The
redeemed Loyalty Points' cash value will be credited directly to the Client’s selected trading account. Clients
will then have the option to trade or withdraw these funds in full, with no restrictions.

LOYALTY PROGRAM TRADING BENEFITS

A.SWAP-FREE ACCOUNTS

1. Overview and Exclusions

The WM Markets Loyalty Program allows Clients to access swap-free trading accounts, which provide the

benefit of zero swap charges on a certain number of assets for a limited or unlimited grace period, depending
on the Client's loyalty tier, as outlined in this table.


https://en.wmmarkets.com/swap-free/
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Swap-free accounts are available ONLY to Clients of WM Markets Ltd residing in the South-East Asia region
specifically in Japan.

2. Eligibility Requirements:

Clients are eligible for a swap-free account automatically upon opening any live trading account, including but
not limited to Prime, Zero, Zero VIP, MT4, or MT5 accounts. To activate and benefit from swap-free trading,
Clients must fund their account and initiate trading activity. All live accounts opened by the Client under the
same profile will be deemed eligible for swap-free trading.

3. Swap-Free Duration Tiers

Clients will be able to benefit from different durations of swap-free trading on a specific list of assets as
outlined in this table. The swap-free period commences once a trade is placed and its duration depends on the
Clients Loyalty Tier at the moment the trade is placed.

Clients can progress through the tiers by meeting the minimum traded lot requirements for each Loyalty Tier.
Changes to the swap-free duration period will only occur once the Client’s Loyalty Status is updated at the
beginning of each month. The swap-free periods for each Loyalty Tier are as follows:

LOYALTY TIER Silver Gold Platinum & Diamond
Number of Swap-Free Upto7 Upto 14 Up to an unlimited
Days Per Trade number of days

Please refer to Annex A for a comprehensive breakdown of the Loyalty Status tiers and the trading volume
required to reach each tier.

4. Swap Charges

If Clients keep their trades open beyond the predetermined swap-free grace period, then the Client may incur
swap charges depending on the instrument they are trading as well as the direction of their position as
outlined in this table.

5. WM Markets Discretion

WM Markets reserves the right to change the predetermined period for swap-free per Loyalty Status tier at
any time without prior notice. The Company may apply swap charges, at any time if deemed necessary, on all
transactions executed.

If the Client is found to be employing abusive trading strategies for the purpose of obtaining benefits not in
compliance with WM Markets’ Terms and Conditions, the Company reserves the right to impose corrections.
This includes backdated charges to reflect any swap amounts that were not previously applied to the Client's
account.

MISCELLANEOUS

Data Processing Consent

The Client agrees that by participating in this Loyalty Program, they consent to WM Markets processing any
personal information which they provide while registering and/or participating in the Loyalty Program. The
information is collected and processed between WM Markets-related entities and only to such an extent which
is necessary to administer and run the Loyalty Program. Each Client has the right to withdraw their consent for
the processing of their personal data at any time, but such awithdrawal may result in the disruption, suspension,
or termination of the Client’s participation in the Loyalty Program.

Documentation Requirements

WM Markets may request additional documentation from the Client before or during their participation in the
Loyalty Program. The Client is obliged to provide the requested documentation. Failure to do so may result in
the disruption, suspension, or termination of the Client’s participation in the Loyalty Program.


https://en.wmmarkets.com/swap-free/
https://en.wmmarkets.com/swap-free/
https://cms.mywmportal.com/uploads/dc/km_tc.pdf
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Disqualification

Clients who provide incorrect or fraudulent details during the account opening process will be disqualified from
participating in the Loyalty Program. WM Markets reserves the right, at its absolute discretion, to decline
registration or disqualify a Client from participation in the Loyalty Program for any reason whatsoever,
including but not limited to breach of these Terms and Conditions and/or the client account agreement,
engagement in abusive trading practices, etc., by giving written notice to the Client. Disqualified Clients will
lose their right to the Loyalty Points offered altogether.

Liability
Inthe event a trading account has open positions and/or a floating profit/loss, and the redeemed points amount
is removed for any reason, WM Markets will not be liable for any adverse effects.

Terms and Conditions’ Amendments

WM Markets reserves the right to change these Terms and Conditions at any time without prior notice. In the
event that any changes are made, the revised Terms and Conditions shall be posted on WM Markets’ website.
It is advisable to regularly consult the latest information posted on WM Markets’ website to remain updated in
case of any changes.

Employee Participation
Participation in the Loyalty Program is not allowed for WM Markets employees nor their relatives.

Opt-Out Process
Clients may choose to opt out of the Loyalty Program by contacting the Customer Support team at
support@wmmarkets.com.

Language
The English version of the Terms & Conditions shall prevail in case of any discrepancy or inconsistency between
the English version and any translations provided.

RISK DISCLAIMER

Contracts for Difference are complex financial instruments carrying a substantial level of risk, and may not

be suitable for all investors and may result in a loss of all invested capital rapidly due to leverage. Clients
should consider whether they understand how CFDs work, their investment objectives, level of experience,
risk appetite and, if necessary, seek advice from an independent financial advisor. Clients must read the full Risk
Statement.


https://en.wmmarkets.com/risk-statement/
https://en.wmmarkets.com/risk-statement/
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Annex A - Loyalty Statuses and Interest Yield Rates

WM Loyalty Status Requirement Description & Benefits = Minimum Lots Loyalty Annual Interest
Status Threshold Points per Rate Yield
Lot
Silver None Default Status 0 0.2 0%
Gold Close the minimum lots Increased point value 20 04 0.40%
threshold for Gold Status per lot traded / higher
interest rate
Platinum Close the minimum lots Increased point value 500 0.6 1.20%
threshold for Platinum Status per lot traded / higher
interest rate
Diamond Close the minimum lots Increased point value 5,000 1 2.00%

threshold for Diamond Status per lot traded / higher
interest rate

Annex B - Loyalty Point Redemption Values

Number of Redeemable Value Per Point (USD)
Points
10-99.99 $1
100 - 999.99 $1.2
1,000 - 9,999.99 $15
10,000+ $2
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